
 
 
Refund/Return Request Form 

• Name 

 

• Email 

 

• Mobile No. 

 

• Invoice/Order No. 

 

• Request Date 

 

• Reason for Refund 

Product doesn't work -  

Wrong Product Delivery -  

Excessive Amount -  

Damaged Items -  
 

• Product Name 

 

• Product ID 

 

• Additional Notes 

 

 

 

 

 

*** For any damaged items photos must be sent to customerservices@bpoltd.co.uk *** 

 

Terms & Conditions      Returns & Exchanges  
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